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Background

The City of Ottawa is building a new community
centre, library branch and district park in Riverside
South. It will be the go-to spot for the community to
gather, learn, and play.

The new building will be a single-storey facility
combining a 25,000 sq. ft. community centre and a
15,000 sq. ft. library branch.
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Planning Team

City of Ottawa

Ottawa Public Library

KWC Architects

Diamond Schmitt Architects
NVision Insight Group Inc.
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Survey

In February, the Riverside South Community Association
was contacted by the Planning Team to help with
consultation. The RSCA ran a survey and received

193 responses, 160 of whom live or work in
Riverside South.
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56.9%

of Riverside South locals had heard about the new library & community centre
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40.4%

of respondents will use the library
at least once per week

7.3% said they will never use it
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67.9%

of respondents think the use of native plants & trees is important

14% think it is not
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69.9%

of Riverside South locals will access the library
without their car, at least some of the time

21.6% will never drive
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Alternative Transportation

B Library Community Centre

Bicycle

Walk _ﬁ
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84.4%

of library users are interested in educational programming

3.4% are just here for the books
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Library Programming

Literacy programs
Language learning
Science labs
Writing workshops
Other educational
Arts & crafts
Children & families
Seniors socials

Public internet

Maker space [

Music lessons |
Seed exchange |

0
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A maker space was a very
popular write-in answer!
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of community centre users are interested in

All surveyed community centre programming was write-in, and people wrote in sports!
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Community Centre Programming

Summer camps

Playground
Dance
Dungeons &
Theatre
Music

Board games
Cooking class

Café
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“It's amazing!! It's about time. The location in
Barrhaven is not practical and Riverside south is big

E XC ltement enough to get its own branch. That will be amazing

. for our community!! Free services like that are
People are looking forward or oHr VS TTEe Serices
fantastic for all our families!!

to this library
“I'm so very excited that we

will have a library in our
neighbourhood!!!”

“l can't wait to have a permanent
library in the neighborhood!”

“Please build it sooner than later A “



“Would appreciate operating hours similar
to Ruth E Dickinson, and not limited hours

Avai]_abi]_ity like the branch in Manotick!”

People are interested in “Hours that go into the evening so that
people that work can go after work.”

evening, weekend, and
indoor programming

“Right now it takes over an hour to bus to a local
branch, the closer one doesn’t even have buses
during open times. This library is well needed. |
suspect with the two high schools study rooms will
“Make sure the hours are convenient for people be in demand as well.”

who work and consistently. It would be good to

have a double baseball field.”




Future-Proof

People want to make sure

this project considers
future growth

“Plus de francais dans la bibliotheque”

“Greenboro library is the current library | visit most. | do feel it
is well designed and well thought out. It's bright and opening.
Lots to do for all ages. Would love to see a puzzle area for
adults to do puzzles and exchange puzzles.”

“Will we actually finally get a credible piece of
public infrastructure in RSS, or will it be more
about the words and less about the content.”

“Considering the possibility that library usage will continue to grow
in future communities, we respectfully suggest adopting a
forward-looking approach in the planning and construction phase,
instead of concentrating only on present requirements.”

“With the growing Chinese community please
consider more programming for us.”



Thank You

Your engagement with this project will help ensure it meets the
evolving needs of Riverside South.

Text comments from the survey have been included on the
following pages.

Brandon Bay | Director of Civic Engagement | RSCA

civics@riversidesouth.org
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New Library & Community Centre
Survey Feedback

Do you have any other thoughts to share about the
Ottawa Public Library?

Love the bookmobile and the app.

Book lending, book clubs, writing for kids, beginner language classes Spanish, Arabic.
Opportunities at low cost for entrepreneurs

Lots of seating - perhaps little rooms to book for meetings or tutoring sessions for the
language programming

Social meetups, DIY craft session, opportunity for young adults or working professionals
to teach seniors tech

I hope it has a 3D printer and other tools, as well as space for groups to meet. A knitting
group would be much appreciated.

Having access to a 3-D printer would be great. Programming for teens would help the
community as well.

Please build it sooner than later [,

Free wifi

It would be nice to have the Imagine Space on this side of the city, and also different
courses for the kids and adults. It would be popular

You can add a Skatepark

Programming for young families and Chinese seniors

| have been looking forward for this since | moved to the neighbourhood 13 years ago
Would love for this to have something (like a gymnasium) for toddlers. We seriously lack
any facilities like those in Ottawa.

It's amazing!! It's about time.. the location in Barhaven is not practical and Riverside
south is big enough to get its own branch. That will be amazing for our community!! Free
services like that are fantastic for all our families!!

| can’t wait to have a permanent library in the neighborhood!

It's great to finally get one!

I'm so excited to finally have a library within walking distance!



Do you have any other thoughts to share about the Ottawa Public Library?

Will we actually finally get a credible piece of public infrastructure in RSS, or will it be
more about the words and less about the content. A lot of property taxes leave this area
and we have very little to show for it.

Host community event

Make sure the hours are convenient for people who work and consistently. It would be
good to have a double baseball field.

I'm so very excited that we will have a library in our neighbourhood!!!

There should be quiet room for student to study.

A pool would ve also good to have, we barely have access to a pool due lack of
closeness

Teach seniors to us Al tool to make video, how to use Al tool to create an oneline
business

Music lessons.

No

Very excited for the Library. We have lived in Riverside South for 18 years and although
we love the book mobile, we look forward to the new adventures coming!

"Quiet rooms

Seed exchange

Couches"

A makers space similar to that at Centerpoint would be well used and welcome in the
community.

Considering the possibility that library usage will continue to grow in future communities,
we respectfully suggest adopting a forward-looking approach in the planning and
construction phase, instead of concentrating only on present requirements.

I'm very excited for this branch!

| am so happy to hear about this!!

Hopefully they develop it with lots of parking to house all of the cars that will use the
parking for the Leitrim train and also for the housing within that development!

Would appreciate operating hours similar to Ruth E Dickinson, and not limited hours like
the branch in Manotick

No

Would be a great third space for public servants commuting home from downtown by
train. | can see myself going there after taking the train and getting my partner to pick me
up from the library. Hope the plan will be to have evening hours during the week :)
Mentor on site for children that need help with their homework. Many working parents fail
in that support (special room). French books should be included. Bilingual staff on site.
This is a huge asset to the Riverside South as a Library and Community space. Looking
forward to a future of stopping at the library on my commute home from work. Hoping the
library schedule will include evening weekday hours and that there will be infrastructure
to secure bicycles.

Right now it takes over an hour to bus to a local branch, the closer one doesn’t even
have buses during open times. This library is well needed. | suspect with the two high
schools study rooms will be in demand as well.

No



Do you have any other thoughts to share about the Ottawa Public Library?

e Having hours that vary from other libraries in the area. Manotick is closed on

Sunday/Mondays, so have RS open on those days and closed other days.

None

Utilize space for good community integration, providing study stations and ease of use
for computers.

no

Hours that go into the evening so that people that work can go after work.

Would love to see lots of activities or "spaces" for kids, like maker spaces, or events,
things to do on weekends and evenings!

e Our family with young children loves Ottawa libraries and find them to be a highly
valuable resource that we greatly appreciate.

im so excited

Need to think about parking. no one will use it if its drop off only or if you have to walk
there (both summer and winter months)

We need more activities for young kids.

Please build so that it has lots of natural light and a large kid section with chairs and
couches. If little kids can go and enjoy themselves they’ll be more inclined to read books
when they’re older.

e Greenboro library is the current library | visit most. | do feel it is well designed and well
thought out. It's bright and opening. Lots to do for all ages. Would love to see a puzzle
area for adults to do puzzles and exchange puzzles.

Drive thru book return for dropoff would be so ideal!
Focus on childrens programs and childrens book section
Program schedule should consider evening timings



Do you have any other thoughts to share about the
community centre?

Build it sooner. Need these rinks before all the kids in neighbourhood are grown up.
Board game nights, chess for kids, beginner knitting for kids, sowing for kids, computer
literacy

Would like to know if we will have swimming facilities at the new centre

Not at the moment

Swimming pool and swimming programs??

A pool would be great

Have group classes on weekends

Would be great to have another baseball field for SOLL. Pool is really needed.

Please make it accessible and enough parking for the community members AND visitors
(I.e. hockey tournament teams visiting, etc.) and food/canteen options

An outdoor Padel court would be amazing to have.

Put an arena in there too

Please, please, please must have an indoor and outdoor swimming pool

Keep pool temperature at Movati level, namely, 88 degrees as that is a comfortable
level!

fitness would be good too

Skatepark plz

Hope it’s built asap

We need one in the neighbourhood so kids and seniors can participate in affordable
activities

No

Can’t wait!

I'm so happy to see this coming for Riverside South.

Don't undersell RSS. Be fair and give us something real after ignoring us and siphoning
tax dollars off for decades

More baseball

| would love to see outdoor volleyball courts

RSS specifically, but the south end of Ottawa more generally, could really use a high
quality, mid sized performing arts venue (a la Centrepointe or Shenkman). Failing that,
we should at least include a flexible area within the community centre with a real stage,



Do you have any other thoughts to share about the community centre?

sound and lighting setups, and audience spaces for both rehearsal and performance
groups.

Swimming class pools

There should be a splash pad. There are no splashpads in walking distance for families
who live south of Earl Armstrong.

e Yes id really like stuff to be indoor like volleyball and basketball courts as we dont have
anything near the area like that other then schools that get closed.

e Add a cafe! And an outdoor kiosk for having drinks in the summer like you find in
Montreal, Lisbon, and Spain/France. Seating area. Keep it simple: beer, wine, and coffee
multi functional/events /cooking classes
It needs to focus on all age uses not just younger children
Would love a pool, a community gym, and pickleball courts. Would also love an outdoor
calisthenics gym

e Offers drop in opportunities for youth in our community, seating area for parents or
guardians while children are in sessions, well lit
Swimming classes can be hard to get into. Lots of options please!

Have a community space where teens/young adults can hang out FOR FREE in a
relatively safe/public space without bothering anyone. Some lobby with couches, wifi,
snack machine. The way it feels when you walk into the riverside-hunt club location but
better and specifically for hanging around, can talk at normal volumes, etc.

e Same as previous. With no access to these services within Findlay Creek - and zero

direct access to LRT - we will need lots of parking!

More likely to visit if there is a nearby playground situated nearby like Rideauview

Bilingual staff and ressources needed

Why is there no inclusion of a proper multi function indoor track and field facility for the

over ten thousand youth in this City who participate in it every year and the over 1,000

who currently have nowhere to train?

This would be great

Swimming pool would be great

We need programming to keep tweens and teens interested and busy. A cozy corner

where they can just be, sports to keep them active (drop-in and scheduled), events that

stay on trend, etc.

This is a great space to have in a great location!

Indoor walking / running track for winter....all around the facility. | know this would be

expensive to build. You can do indoor cancer relais for donations for CHEO....lots can be

done.

Would be nice if it included a pool/sauna/hot tub

No

Looking forward to this!

Have more drop-in use, bring down rental costs

safety

Given the centra location of this new facility, can the cities Parks and Rec team

responsible for booking the outdoor fields, contact the the Ottawa Lacrosse Club or other

Field Lacrosse Associations to given them an opportunity to acquire some field time



Do you have any other thoughts to share about the community centre?

before the Cities Soccer Clubs eat up all of the field time. Storage for nets and some
equipment for the Lacrosse Clubs would be helpful as well.
e The community center should look to partner with a local soccer club to create a turf field
, clubs such as ottawa city, Ottawa south, Ottawa Impact and Nepean Hotspurs would be
good fits.
"A great variety with multiple day and time options would be great.
An after school care program is very important. "
No
Would be great if the community centre offered before & after school care for Michel
Dupuis & Jonathan Pitre schools and summer camps
Hopefully lots of community events are hosted here!
Should have a rink and pool.
If there’s space, having a fenced in dog park would be beneficial to the community.
More family sport program
We need before and after school care available in the neighbourhood.
Natural light and large family change rooms. With change tables for babies in men’s
rooms too.
Who uses a library anymore. Waste of money
I hope that some of the facilities can be constructed for easy conversion into skating
rinks in the winter.
If there is a way to include an outdoor pool, that would be really useful.
An outdoor or indoor pool would be a great addition



Do you have any specific thoughts on the site
landscaping?

Provide lots of shade trees and shade structures. Please don't use Bartlett Pear trees
they smell when in bloom and prone to breakage - city may have already stopped using
them but there are some around the splash pad in Claudette Cain Park and they're a
menace. Use easy to maintain plantings so that City staff can keep them looking good -
too often shrub choices in Ottawa's commercial landscaping get overgrown due to lack
of pruning or spread by suckers and end up looking messy.

the outdoor barbecues like at Mooney's Bay, and picnic facilities / gazebos would be
nice.

Riverside South needs another toboggan hill....perhaps this could be incorporated into
design.

Perennials, birds, bees attraction plants, colorful wildflowers,

Pedestrian safety needs to be prioritised.

love the idea of native plants, perhaps a butterfly friendly plants

Plants that attract native fauna, insects and birds

Not at this time

Trees and options for shade and cover from the weather are always helpful. Also nice
places to picnic and sit outside near gardens.

Having outdoor space that can be used to incorporate social events or community
garden

Keep it affordable and easy to maintain

Can never have enough trees and shrubs

Would like green space incorporated nicely with the architectural design.

Easy and low cost maintenance. Trees for shade.

Lots of trees from side of Armstrong to limit the noise of road traffic.

Install proper drainage. Too many soccer fields fail to do this and the season is extremely
short.

Skatepark and bike trail!!

The greener tge better

Na

Environment friendly (MUST), green spaces, allow for walking, benches to sit, address
both cold and warm seasons, accessible

I would love to see natural landscaping that doesn't require much upkeep/watering, and
could also provide food for birds.



Do you have any specific thoughts on the site landscaping?

More trees, less flower beds. Aim at low maintenance but tasteful landscaping that will
survive the test of time and use the funds to make a better and robust facility

Partner with “Ottawa wildflower seed library”

The cheaper the better it will be buried under snow most of the year

It needs to be maintained. There should be shaded space and outdoor seating.

Lots of areas for shade

It is extremely important that the site landscaping should not only use native plants but
also have truly naturalized areas in order to preserve and improve ecological diversity
We believe lots plants can help the environment.

Avoid strong winds

if possible, keeping the existing big trees as many as possible.

Keep it as natural as possible. Look at a community garden initiative

A walking trail (stroller accessible) with nice trees and landscaping that goes around the
library or community center would be nice to spend outdoor time with children. Shaded
benches would also be great as it is hard to keep children and toddlers outside in the hot
sun in the summer.

Nope.

It will be fun to have a splash pad for kids

No

Trees— lots of trees. Plants, flower beds. Make it beautiful and people will come. Create
an experience and allow outdoor concerts and pop up events

Treed is important for shade for picnics or outdoor activities and spectators can take
cover.

It should be low maintenance and durable

There should be adequate shade with increasingly hot summers - too many of the parks
in RSS have been clear cut.

Preserve nature

Please use resources from just food as a guide

Practical and aesthetically pleasing, with practicality as the top priority

We just need to try to reforest everywhere we can to off set people like me who moved
to suburbia and contribute to the sprawl.

More greenery is always inviting

Open Boothfield Street to Earl Armstrong

Lots of trees! We miss the natural and forested areas that used to surround us

There should be a 2-4 lane 400m track and field training track and eight lane
straightaway with jumping pits incorporated into the design.

No

| don’t think it is a good idea to have entrance/exists to parking lots accessed from Earl
Armstrong. Designs should have parking lot access from the side roads boardering on
the east and west.

choose drought resistant plants, would be ideal to ensure lots of options for shade since
summer weather is becoming increasingly hot

Ensure that it does not impact being able to see children or cars when driving



Do you have any specific thoughts on the site landscaping?

Ottawa has a lot of green spaces, so | hope it will continue that. Native plants are great
for all wildlife (and humans too)

Easy to maintain trees and plants. Less costly. Lots of trees. Blue spruce, pine trees,
Maple trees.

Riverside South has a rich ecosystem and it is hoped that the preservation of its native
biodiversity is a key consideration when developing plans for landscaping.

Insect and bird populations should be supported by diverse selection of native plants.
Site should include wide pathways with disability access in mind. Trees suitable for
(eventually) providing shade should be placed strategically to ensure there is ample
access to shade

No

Expecting lots of greenery:)

Lots of trees, especially around playgrounds/sports fields.

No | don't

Trees for shade

"The native White Pine trees in the area would be nice to see included in the
landscaping plan. It's a long shot, but are outdoor pools no longer in vogue?

Turf Field for sports and partnership with soccer club for community development

no

Keep flowers on summer and spring

Wide sidewalks for strollers & bikes, pathways that allow for walking in a "loop", shaded
and covered areas for children, toboggan hill for winter months

no

Native plants and low maintenance

Need for a skate park for older teens and need for outdoor calisthenics equipment.
More sport field like pickleball court

The greener the better.

As much Natural shade and flowers as possible

Would be great to have a walking loop and walking paths that connect to the
library/community centre.

Plenty of shade. It can get so hot in the summer and shade would go a long way in
encouraging the community to gather and make the area feel more lively
It must reflect the local / indigenous architecture alongside traditional Canadian themes.



|s there anything else you would like to share?

Building these buildings to a single storey in "downtown" Riverside South seems short
sighted and in violation of the TOD requirements of the Official Plan. At a minimum, we
should sell the air rights for more homes at Limebank. In the best case, there should be
community event rooms, coworking spaces, quiet study areas, and perhaps a service
centre or a branch of the city's art gallery upstairs.

Why is it only one storey?

Please hurry with the rink/pool complex.

good access for open hours

Communication on this could have been better, | was unaware of plans for this new
community centre

thank you for this - we currently drive to Minto/barrhaven - unsure if this center will offer
same services/programs but it would be nice to have something closer.

Plan for future growth of the site.

Build an indoor arena and pool asap

Thank you for bringing this to the community!

Lots of parking!

Some dog friendly spaces would be really nice even if they were, of course, marked and
away from sport fields and playground space for children but still nearby enough for
parents to supervise older kids.

Need the 99 bus to run more frequently to promote public transit.

Have been waiting for these facilities for some time. Please build them as the community
desperately needs it. Thank you

We need a new arena in RS

My family doesn't care for library; we don't need one. We have one in Manotick that is
pretty close and never busy. We don't care for basketball field. There is one on Spratt
Rd. We really want swimming pools (indoor and outdoor) as well as skate/scooter/bike
park (at least something like Legacy Skatepark). We don't have any of these up close.
We need a community center with sports we can play inside as the winters in Ottawa
can last even 6 months. We need tennis, pikleball, basketball, valleyball courts inside a
building. We have ones for outside. We need a gym in the community center.

Make sure that there is a swimming pool, jacuzzi, sauna and squash courts

Noo

With the growing Chinese community please consider more programming for us as we
are often the neglected ethnic group

Plus de francais dans la bibliotheque



Is there anything else you would like to share?

Nothing else to add

Library branch is wonderful!!

There are currently lots of birds in this area, | would love to see some measures to
reduce bird strikes on any buildings.

To be honest, | believe that this will be a prolonged process where multiple politicians will
have lots of opportunities to announce, self-congratulate, and politicize the development,
and in the end it will be undersized, low to mid level if we are lucky quality, and be
targeted to meet the ideals of planners keen on social engineering and less on real
needs of the locals and community.

"We want the center to be easily and safely accessible from the 3 local high school

We want programming inclusive for youth with disability "

This are needs a pool...and teen programming

I'd love to see bike lanes getting to/from the facility addressed. For example, it's
extremely dangerous to bike down Earl Armstrong right now, so if thought could be
considered to developing safe, segregated paths to the facility it would make the facility
more accessible. Also, reducing the speed on Earl Armstrong should be considered as
there will be more kids and families coming in and out. I'd love to see the speed limit
dropped to more of a neighbourhood level. Thanks!

Would really like to see a pump track or skateboard park included. Currently we travel to
Manotick, Barrhaven or Algonquin college area for this.

Thank you very much for implementing this.

Adding a pool in the project, both open and closed

Please consider the things | said they are very important to me and | know people that
would agree.

Ottawa has the chance become an incredible city of art and culture. If we treat
everything like a basic suburb, then that’s all it'll be. This area has the opportunity to be
something fun and different near the water and a mixture for all ages. In the city, we try
to accommodate very young people and older citizens. The 20-30 year old age group is
not considered in urban planning. Let’'s make Ottawa fun and create opportunities for
people to congregate. Montreal does an incredible job of this.

basketball net for youth height to promote the sport...

For community centre create spaces for community meetings that have living room
spaces and easy action to kitchen facility. A focal point where proper could gathered is a
good idea too. Use of sustainable materials in the design.

Lots of light and seating

The area doesn’t need ANOTHER splash pad the area needs a pool.

If there was a way to make a play space functional in a different capacity depending on
weather. Skate park becomes ice rink?

"Yes. These services are being added to RSS where there is access to light
rail...meanwhile there is amd will remaim zero access to these services from neighboring
communities (including low/ cost publicly funded programs) unless you are willing to
spend 40 mins on public transit or drive to a neighboring community for access.
Additionally, any parlomg spaces that are available will be taken up already."

Looking forward to this coming to the community!



Is there anything else you would like to share?

We are a City of over a million people with a LOT of runners and have only one facility
where track and field training can take place. We need to think a bit more creatively and
include this sport in new recreation facilities.

No

Looking forward to it! Might need more parking as well, doesn’t look like enough for all
those fields and the inside programming. If parking is an issue it may deter people from
going.

Based on the design concepts in the information packaged, I'd like to know if cost of
maintaining a controlled interior climate is being considered? While floor to ceiling
windows provide wonderful natural lighting, this can also make it challenging to regulate
interior climate and can make heating in winter and cooling in summer expensive, even if
it is being offset by solar energy. I'd like to see a design concepts that keeps costs of
running and maintenance in mind.

what considerations are being made to mitigate traffic congestion? RSS has seen a
significant uptick in vehicles with limited increase in infrastructure which is a concern
Really excited about this project! Sharing with folks | know in Riverside South

My main emphasis is bilingualism.

The lack of parking is a concern

Would be good if the community centre is big enough to hold everything other
community centres have. Riverside South should have an appropriate community centre.
Both to serve the needs of adults and children offering a wide variety of services.
Pathway lighting should not be excessively bright and should not contribute excessively
to light pollution. Garbage stations should be installed and cleared regularly.

Please make sure that the library, the community centre and the playground are
wheelchair accessible. Thanks

No

Garbage cans that get emptied regularly would improve the look/cleanliness of the area.
no

So happy to see our community growing. | hope these plans won’t take long to execute!
Thank you

| stumbled on this post/survey on Facebook but otherwise would not have seen it. | think
the information about the new Riverside South City Center should be more readily
available, marketed, advertised and shared to reach more people in surrounding
communities. As a Greely resident, my children will likely attend French schools in
Riverside South and will utilize this area frequently. It feels a bit like a mystery of what's
to come in the Bowesville and Limeback plans, it is hard to find information about both
new areas.

Would love to see library and community centre designed, built, and run with Fun and
interaction and interactivity as core concepts!

This survey should ask what people want in their community. Very vague questions and
not really addressing the biggest concerns.

Very excited for updates!

im so excited

Parking needs to be considered.



Is there anything else you would like to share?

e Bicycly paths, free parking, indoir rink, swimming pool, splash pads, playgroubd with
sheds for parents and tables for picnics would be appreciated.
Looking forward to it!
THANKS for all who are making this dream of having a library in our community a reality!
Outdoor seating space along and if possible include an open air amphitheater
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